
From:  Jenny Richards/USA <Jennifer.Richards@cushwake.com>

Sent time:  01/20/2023 12:27:44 PM

To:  gilbysan@gmail.com; Nora Grant/USA <Nora.Grant@cushwake.com>; Matthew Stibbs/USA <Matthew.Stibbs@cushwake.com>

Cc:  77 Central Neighbors <77-central-neighbors@googlegroups.com>; Don Cole <don.cole@mercergov.org>

Subject:  RE: Update on heating
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Bob,
 
Did you not receive the most recent update regarding the replacement of the coils?  I know you were having issues getting
updates, has that issue been resolved?  Please let me know as we will be sending out another update this afternoon, and I
want to make sure you receive.
 
Thank you,
 
Jenny Richards
Regional Manager
Asset Services - Multifamily, Americas
 

Mobile: +1 425 280-9682
jennifer.richards@cushwake.com
 

 
 
11235 SE 6th St, Suite 200A
Bellevue, WA 98004 | USA

cushmanwakefield.com

cushwakeliving.com

 
LinkedIn | Facebook | Twitter | YouTube | Instagram
 

From: gilbysan@gmail.com <gilbysan@gmail.com> 
Sent: Friday, January 20, 2023 12:13 PM
To: Jenny Richards/USA <Jennifer.Richards@cushwake.com>; Nora Grant/USA <Nora.Grant@cushwake.com>; Matthew
Stibbs/USA <Matthew.Stibbs@cushwake.com>
Cc: '77 Central Neighbors' <77‐central‐neighbors@googlegroups.com>; 'Don Cole' <Don.Cole@mercergov.org>
Subject: Update on heating
Importance: High
 

 

Jenny,
 
It is very disappointing that we have not had an update from you about the heating issues.  As you know, the small space
heaters are inadequate for the job of providing heat in those units whose heating have failed. 
 
As a result of Auburn Mechanicals work, we learned that it would be the end of January before heat would be restored which
was bad enough.  This week, we heard a rumor that heat may not be restored until Mid‐February.  Is this correct?  It is hard to
have confidence in dates given because they change according to who is spoken with and most info is received through
informal channels vs. from the supposed authority, namely you.  We want an update by close of business today about the
status of ordering parts, when they may arrive, and what else might happen in the interim.
 
I have received this question from most residents without heat.  It is appropriate for you to answer it.
 
? If my particular unit’s coil is found not leaking, why not turn on the rooftop units for mine and those others that have not
failed, isolating those apartments that have been found to have a leak?  What is preventing you from making this happen?  If
you do this, you can reduce the number of no heat residents by at least half.  Is this not a reasonable approach to this situation
versus causing us to sit and freeze?  You may not know what it is like to sit in an indoor environment that hovers at 60 degrees;
it is not pleasant and C&Ws lack of care makes it all the more intolerable.
 
We want a response to this question along with your update requested above.  Please do not ignore this email; our next letters
go to the Board of Governors of TIAA the top level C&W officers, the press and social media.  You have not met your MI_0044

mailto:jennifer.richards@cushwake.com
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fcushmanwakefield.com%2F&data=05%7C01%7Cdon.cole%40mercergov.org%7C4d0e3504965c46a1dcde08dafb24cdda%7Cced2aa098b804de2b9dd7410b6965ed0%7C0%7C0%7C638098432799808942%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=9w7T70GCuvyPZjp3tqCCgfF%2F0wsqFnYcyaSptVCXAf4%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fcushwakeliving.com%2F&data=05%7C01%7Cdon.cole%40mercergov.org%7C4d0e3504965c46a1dcde08dafb24cdda%7Cced2aa098b804de2b9dd7410b6965ed0%7C0%7C0%7C638098432799808942%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=5sS3XgBHbbqm%2BPnd3qWUUINul%2FZq341vWFpl5%2B2R3Hk%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fcushman-%26-wakefield&data=05%7C01%7Cdon.cole%40mercergov.org%7C4d0e3504965c46a1dcde08dafb24cdda%7Cced2aa098b804de2b9dd7410b6965ed0%7C0%7C0%7C638098432799808942%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=C8W0usNIZzC7ExcbJ8FqiO87zZ50ZOcGf1fblp9PoBY%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2FCushmanWakefield&data=05%7C01%7Cdon.cole%40mercergov.org%7C4d0e3504965c46a1dcde08dafb24cdda%7Cced2aa098b804de2b9dd7410b6965ed0%7C0%7C0%7C638098432799808942%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=vCDpz%2BV3XGOXZFpvqwyIrpunvsldI%2Bcb6DHK24zAfmc%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftwitter.com%2Fcushwake&data=05%7C01%7Cdon.cole%40mercergov.org%7C4d0e3504965c46a1dcde08dafb24cdda%7Cced2aa098b804de2b9dd7410b6965ed0%7C0%7C0%7C638098432799808942%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Bh3ZcNNkv6sSH9LCeIun%2FNyQAZBJwFVbA6hO02sK0a0%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fuser%2FtheCushmanWakefield&data=05%7C01%7Cdon.cole%40mercergov.org%7C4d0e3504965c46a1dcde08dafb24cdda%7Cced2aa098b804de2b9dd7410b6965ed0%7C0%7C0%7C638098432799808942%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Ly1sZvTB9HkZDl8jqAa4r4a88UBk7gnL3iZd%2BWutnu8%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Finstagram.com%2Fcushwake&data=05%7C01%7Cdon.cole%40mercergov.org%7C4d0e3504965c46a1dcde08dafb24cdda%7Cced2aa098b804de2b9dd7410b6965ed0%7C0%7C0%7C638098432799808942%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=j7lx6U74hQS1BDqQGdX7%2FbeEx4Q4m89K7DvlIBHdNIQ%3D&reserved=0


commitments as we agreed to in early December, but we are still hopeful that you will do as you said you will do.
 
Bob Gilbert on behalf of 77 Central Neighbors.
 
 
 

The information contained in this email (including any attachments) is confidential, may be subject to legal or other professional privilege
and contain copyright material, 
and is intended for use by the named recipient(s) only. 

Access to or use of this email or its attachments by anyone else is strictly prohibited and may be unlawful. If you are not the intended
recipient(s), you may not use, disclose, 
copy or distribute this email or its attachments (or any part thereof), nor take or omit to take any action in reliance on it. If you have received
this email in error, please notify 
the sender immediately by telephone or email and delete it, and all copies thereof, including all attachments, from your system. Any
confidentiality or privilege is not waived 
or lost because this email has been sent to you by mistake. 

Although we have taken reasonable precautions to reduce the risk of transmitting software viruses, we accept no liability for any loss or
damage caused by this email or its 
attachments due to viruses, interference, interception, corruption or unapproved access. 

For information on how your personal information is processed, including information on how to 
exercise state or country specific Privacy Rights please view our privacy notice here: 
https://www.cushmanwakefield.com/en/privacy‐and‐cookies 
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